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Work Requirements/Backboard Work Codes 

 

A All Suburbs in all of FSE areas (including local, territory & all) + any previous leads. 

H Holidays – No new/previous leads.  May receive post dated leads.  (only if down to 
accept them) Do not send chats. Send Do Once for a previous client 

L Local suburbs (including territory) + previous leads 

N  No work – no new/previous leads.  May receive post dated leads.  (only if down to 
accept them) Do not send chats, send a do once for a previous client 

0 0 Leads – no new leads.  Will receive messages from previous customers -  ie: 
reschedule appointment, or to book a new one. 

P Previous Clients only – previous once off or previous regular 

S Sick – No new/Previous   leads.  May receive post dated leads. (only if down to 
accept them) Do not send chats.  Send Do Once for a previous client 

T Territory + previous leads 

Z  Zones – New leads in selected zones + previous leads 

 

Send Do Once  – If fse is on H or S – send do once jobs for another FSE (this fse will do the 
job once and no lead fee is charged but original FSE will retain customer) 

 

Please note- You can only change a Franchisee’s work requirements for 10 days on A, L, T. 
Anything else i.e. H, S, 0, P, N can be longer at the Franchisee’s request and you can action 
this by going forward to the following week.  

 

Codes next to FSE Codes 

(s) Suspended – no leads no chats 

(z) Restricted – previous/territory jobs only - cannot pick up unserviced jobs  

(f) Working Franchisor 

(x) FSE no longer with Jims 


